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ACCESSIBLE MEDIA AIMED AT 
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¥!Expat residents living in & around Brussels 
Also for national residents connected with international 
community 
 



EXPAT MARKET IN BELGIUM 
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There are...!
!
263.500 expatriate residents in Belgium of which 158.500 EU citizens!
2.000 foreign companies!
1.750 International organisations, Federations & NGO!
300 European cities & regions represented!
World’s largest number of foreign diplomats!
!
!



THE BULLETIN’S CURRENT MARKET SITUATION 
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!
! !31% of The Bulletin readers have a subscription!
! !66% of readers have been reading The Bulletin for 3 years or more!
! !4.4 readers per copy!

Brussels is the 2nd largest congress center in the world after Singapore,and the 
political equivalent of Washington DC with!
55.000 meetings/year and 50.000 stay-over/night!



NEW CONCEPT : background 
 
Due to the extension of the EU as well as to the globalisation, the 
expat community changed over the past 25 years : from a mainly 
Anglo-Saxon community in the eighties, it develops to a more 
international community with people from all over the world. 
 
Common Language : Mid-Atlantic English instead of British 
 
Our website, gives day-by-day information such as the TV Guide, 
calendar, last minute offers etc. 
 
EDITORIAL OF NEW MAGAZINE  MORE ORIENTED TOWARDS A 
GLOBAL  AUDIENCE WITH A MORE QUALITATIVE CONTENT 
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The unique editorial formula 
 
1.!Mission : The Bulletin is about the outsiders inside view 

2.!Editorial Focuses : Brussels and Belgium 

3.!The Bulletin must report on people, facts, with urgency and in a      
different qualitative way 

4.!There are 4 editorial main themes : Politics 25 % 
                                                               Business 25 % 
                                                               Lifestyle 40 % 
                                                               Agenda with 

                 
recommendations 10 % 
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OUR MEDIA 

© Ackroyd Publications 2011 

The Bulletin 
Fortnightly 

The Bulletin 
Newcomer: 

Survival guide 
!

Twice a year 

TheBulletin.be 
 Our website 

!
!

Daily 

The Bulletin  
e-Newsletter 

!
!

Fortnightly 



THE BULLETIN MAGAZINE 
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...is aimed at cosmopolitan and active readers  who 
are looking for in-depth stories on Brussels,  
Belgium, politics, business and lifestyle. 
80 pages on politics, lifestyle, arts, high-profile 
interviews, restaurants, cooking, gastronomy, 
architecture, fashion, event reviews, travel,  agenda 
etc.  
 
Circulation: 10.000 copies 
Readership:  4.4 /issue 
 
Distribution: Fortnightly  
§!Newsstands (!4,95 ) 
§!Subscribers (including EU & international 
institutions, diplomats,É)  
§!MICE (Meetings, incentives, conferences, exhibitions), 
Eurostar and Brussels airlines,… 

Fortnightly  275 x 205mm 80 pages 



WEBSITE 
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TheBulletin.be  / xpats.com The visitors are newcomers, 
soon-to-be-arriving permanent or temporary foreign residents, 
tourists, cosmopolitan Belgians and the international 
community living & working in Belgium É 
 
What they are looking for? 

DAILY 

! ! Q&A / Forum Advice Entertainment in Brussels and other 
cities /TV guide / Cultural events / News on Brussels / 
Belgium and EuropeNetworking or joining community & 
groups /  Jobs / Classifieds and recommendations : shops, 
restaurants, bars, clubs , Housing, services, schools 

Circulation:  Average number  
of  daily unique visitors: 4.200 

 
132.495 visits on the website  

in 1 month (March 2011) 
 

Average of  671,200 page views per month 



E-NEWSLETTER 
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E-Newsletter  to our databases  
fortnightly about:  
! !Highlights of  the magazine : Best places forÉTop job ads 
Sent same day as The Bulletin 

Circulation:  
Our database: 
50.000 people 

 
Distribution: 

The day of  the publication  
of  The Bulletin  



THE NEWCOMER 
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The Bulletin Newcomer  isÉ  The essential survival guide to 
Belgium with information on how to settle down and thrive in 
Belgium.The Bulletin Newcomer also gathers listings of  clubs 
& associations, schools, churches, real estate agencies, fashion 
stores, restaurants, information points, emergency centers and 
expat-friendly companies, etc. 
Circulation : 20.000 copies/ issue   
Readership: 6 /issue 
Distribution : Twice a year: in March and in September 
Newsstands (5! ) Subscribers (including EU & international 
institutions, diplomats,É)  

2x/year 275x205mm 100 pages 



THE BULLETIN SURVEY 
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! !Quantitative approach 
! !Online survey from 23/09 to 24/10/2010 
! !Big success: 597 responses (1 hour) 
! !Conducted by B&MI and IVOX 



READERSHIP                                                  Source: B&MI and IVOX Readers survey 2010 
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The Bulletin Magazine         ! ! ! ! !  44.000!
!
The Bulletin Newcomer  ! ! ! ! !120.000    !
!
The Bulletin.be / xpats.com (unique visitors per month)! !132.495!
!
The Bulletin e- Newsletter (registered persons) ! ! !  50.000!
!
!
!
!
!
!
Permanent expat residents ! ! ! ! !263.500!
!
Temporary expat residents ! ! ! ! !  40.000!
!
!

UNIVERSE 



THE BULLETIN SURVEY - RESULTS 
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THE BULLETIN SURVEY - RESULTS 
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! ! 12,2  Bruxelles 
! ! 10,6  Ixelles 
! ! 8,6    Etterbeek 
! ! 6,1    WoluwŽ St Pierre 
! ! 6,1    Uccle 
! ! 6,1    WoluwŽ St Lambert 
! ! 4,1    Schaerbeek 
! ! 3,8    St-Gilles 
! ! 3,8    Duisburg 
! ! 2,7    Overijse 
! ! 1,8    For•t 
! ! 1,5    Evere 
! ! 1,5    Sterrebeek 
! ! 1,5    Kraainem 
! ! 1,4    Auderghem 

 

Current location 



THE BULLETIN SURVEY - RESULTS 
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13% are from the USA 

24% are from the UK 

! ! More than 50 nationalities 

Origin 



THE BULLETIN SURVEY - RESULTS 
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How long do they live in Belgium? 

! ! 86% of  readers live in Belgium 
for more than 2 years 

! !  Average of  7 years 



THE BULLETIN SURVEY - RESULTS 
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Why do they live in Belgium? 

! ! Work is the main reason 

! !  Following the family comes next 



THE BULLETIN SURVEY - RESULTS 
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Where do they work? 



THE BULLETIN SURVEY - RESULTS 
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! ! Average of  43 years old 

How old are they? 



THE BULLETIN SURVEY - RESULTS 
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! ! 1 of  4 readers has a monthly income of  more than 7.000 EUR 
! ! Average monthly net income : 6.400 EUR 

What is their monthly income ? 



THE BULLETIN SURVEY - RESULTS 
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administrator or

management

What is their profession? 
70% of  the readers are in senior and middle management positions in 
the public and private sectors, self-employed professional or consultant 



THE BULLETIN SURVEY - RESULTS 
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Their interests? 

45% of  respondents have their own property (44% of  them have a property estimated at more than 400.000 !) 
54% of  respondents rent an apartment or a house 

82% of  readers choose their bank after arrival 
43% of  respondents hold investments of  some kind 

Eat out:        5.2 x/month for pleasure 
                    2.4 x/ month for business 

Air flights:    3.3 returns/year for business 
                      4.6 returns/year for leisure 

Hotels:          8.6 nights/year for business 
                     13.3 nights/year for leisure 



THE BULLETIN SURVEY - RESULTS 
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Their needs? 

24% of  readers intend to buy new computer or IT products (ex: IPOD) 

20% of  readers plan to buy a new domestic appliance, home cinema, etc. 

26% of  respondents intend to buy home furniture, fittings, carpets  

Readers like to buy the latest technological products 
Quality is more important than price 
They are willing to pay more for a quality brand/ product 

33% of  readers plan to buy property in or around Brussels  



LAUNCH OF THE NEW BULLETIN :  Thursday SEPTEMBER 8th, 2011 
 
80.000 copies distributed : 
 
¥! 10.000 newsstands sales and subscriptions 
¥!   5.000 Brussels/Europe Liaison Office (www.blbe.be) 
¥!  30.000 Affiliates and Associated Members Enterprise Europe Network   
of the European Commission 
¥!   5.000 ING Expat clients 
¥!  10.000 Embassies and Foreign Chambers of Commerce 
¥!   20.000 sampling EU district downtown 
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